
Response categories

Category Condition National Target

Red 1 Life-threatening conditions where speed 

of response may be critical in saving life 

of improving the outcome for the patient, 

for example - heart attack, trauma, 

serious bleeding

75% of all Red 1 

patients must be 

reached in 8 

minutes

95% of all Red 1 

patients must be 

reached within 19 

minutes

Red 2 Serious but not the most life threatening 75% of all Red 2 

patients must be 

reached in 8 

minutes

95% of all Red 2 

patients must be 

reached in 19 

minutes

Red 19 refers to the 19 minute target


